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Home ownership program moves from DMV
By Albert Endres

Effective May 1, 2005, responsibility for tracking 
manufactured home ownership information was 
transferred from ODOT’s Motor Vehicle Division to 
Building Codes Division. Preparation for the switch 
involved many hours of meetings with stakeholders 
and lots of hard work. As the day arrived for 
the program to go live, we waited in anxious 
anticipation. 

Although there were a few glitches and there 
continue to be many questions to be answered and 
opportunities to improve this program, the first two 
months of the transition seem to be going quite well. 
Hats off to all the counties, manufacturers, dealers, 
transporters, escrow and title companies — you 
have all been patient and understanding.

This major project brought to the division a 
responsibility for which we had little background. 
We were also charged with creating a sophisticated, 
Web-based computer system that allows instant 
transactions and look-up of historic information.

We still have several issues to clear up, but with 
your continued input and assistance, we are making 
regular improvements. 

If you need assistance, have questions or comments, 
or simply want to learn more about the program, 
please feel free to call Sherry Mitchell, Ownership 
Program specialist, (503) 373-1309, or send e-mail to 
sherry.d.mitchell@state.or.us. n

BCD takes on dealer licensing
As you have probably heard, manufactured-
structures dealer licensing is now handled by 
Building Codes Division rather than DMV. 

If you are licensed as a manufactured-home dealer, 
your license remains valid with Building Codes 
until its normal expiration. You will be sent a 
renewal notice prior to expiration.

The laws concerning dealer licensing (ORS 446) 
changed on May 1, 2005. I encourage you to read 
them, particularly 446.661 through 446.995. The laws 
are on our Web site, www.bcd.oregon.gov. 

The statute created an additional license, called a 
limited license, that applies to park owners. 

If you have questions concerning dealer licensing, 
please call Marilyn Mohler, (503) 378-3980. n

You must respond 
to letters
By Tom Nicolai

In carrying out its responsibilities for consumer 
assistance and on-site inspections, the Building 
Codes Division sends letters to dealers, 
manufacturers, and occasionally installers that 
require written response within a specific time. 

Whenever a consumer has requested assistance, 
BCD mails letters of notification and copies 
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of the homeowner’s request to the dealer and 
manufacturer. The letters direct the recipients 
to investigate and respond in writing within the 
period specified in the letter. 

Sometimes, manufacturers or dealers think it is 
not necessary to respond to BCD letters because 
they have already scheduled repairs or they don’t 
believe the items listed on the report apply to them; 
however, they are still required to send a letter to 
BCD stating their findings.

When repair work is completed, dealers and manu-
facturers must inform BCD in writing that they 
have completed their involvement in the case. As 
proof, they should send copies of signed work 
orders showing the work was done and accepted by 
the homeowner.

These same steps must be taken when a consumer 
assistance inspector performs an on-site 
inspection. The inspection report has three areas: 
noncompliance, consumer issues, and notes and 
observations. 

Noncompliances are code-related issues and must 
be repaired within 30 days. Consumer issues are 
items about which homeowners have concerns that 
are not code related. In “notes and observations” 
the inspector comments on the issues. Letters of 
notification and a copy of the inspection form 
are mailed to the dealer, manufacturer, and, 
when necessary, the installer. These parties must 
investigate and respond to BCD, in writing, within 
the dates specified in the letter. The dealer or 
manufacturer must respond to both noncompliance 
and consumer-related issues for which they are 
responsible.

Section 610 of the National Manufactured 
Housing Construction Act of 1974 and Oregon 
Administrative Rule 918-500-0420 outline 
responsibilities for responding to BCD letters. 
It applies to manufacturers, dealers (or agents 
thereof), and installers.

In any industry, communication plays a vital role. 
It’s always good customer service to keep all parties 
informed — in some cases, it’s the law. n

You must respond to letters continued from Page 1

Manufacturer’s change means more installer duties
By Kurt Pugh

INSTALLATION ALERT! INSTALLATION ALERT! 

I hope this gets your attention. There are going to be 
some changes in the installation of manufactured 
homes that everyone needs to be aware of. It 
has come to our attention that several Oregon 
manufacturers are considering ridge venting 
as their preferred method of venting the attic. 
(Goldenwest has already made the switch.) 

Why is this important? Ridge venting is part of 
initial setup, so it becomes the responsibility of the 
installer to complete it on site. Proper installation 
is important because it affects two areas of 
performance: proper ventilation of the attic and 
protection of the ridge from the elements. 

Manufacturers are considering several types of 
venting, but installation instructions or DAPIA 
approved designs should be included with the setup 

manual. If installation instructions are missing, you 
should contact the factory directly. 

In most cases, the ridge cap does not run the entire 
length of the home but, based on the length of the 
home, should be centered in the peak. The roof 
sheathing will be cut back in this area to allow for 
the proper venting. In some cases, venting will be 
installed at the factory, i.e., in pod and tag units and 
probably single wides. 

We realize there will be a learning curve. Never-
theless, we need to make this one short so we can 
ensure that consumers receive well-performing 
homes. If you have questions, contact the home’s 
manufacturer; if you need additional assistance, you 
can contact us. n
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Horizontal venting

Exhaust and combustion air pipe clearance

Vertical venting

Direct-vent (sealed combustion) forced-air furnaces  
can mean special installation requirements
By Gary Hart

Due to the increased use of gas furnaces with a 
hinged roof system, several manufacturers are 
installing direct-vent (sealed combustion) forced-
air furnaces. This type of furnace qualifies as an 
alternate construction process. The process allows 
venting and intake to use schedule 40 ABS piping 
with elbows that make it possible to extend piping 
through the finished exterior surface either at the 
roof or wall of the home. All materials used in 
the installation must be listed as meeting ASTM 
standards, including the cement or bonding agent.

Factory installation requires both pipes to be 
supported at listed intervals with the exhaust-vent 
pipe, which is joined to the 2-inch PVC pipe at the 
furnace collection box. Remember: This pipe must 
slope ¼-inch per foot from the furnace terminal. 
The combustion air-intake pipe is connected to the 
2-inch PVC pipe that enters the burner box of the 
furnace.

When vent and combustion air intakes cannot 
be completed at the factory because of height 
limitations, sections of pipe with elbows may be 
shipped with the home for assembly on site. In 
this case, the furnace must be labeled to warn the 
installer or user not to operate the furnace until the 
vent and combustion-air-intake terminations are 
installed.

Proper venting is critical to optimum furnace 
operation. Vent terminals must be placed a 
minimum distance from electric and gas meters, 
doors, operable windows, and other areas listed in 
the instructions. Exhaust must be 36 inches from 
other intakes. Condensation drain completion is also 
crucial to effective performance. Always refer to the 
installation instructions provided with the furnace 
to make certain the installation is correct. n

Vertical vent termination
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Pay attention to roof loads when 
installing daylight basements 
By Mark Campion

Although HUD requirements for Oregon require a 
roof load of 20 pounds, basements must be built to 
support the roof load for the area in which the home 
is to be located. As an example, for a home with 
a 20-pound roof load to be sited in an area with a 
requirement for a 40-pound roof load, the basement 
must meet support requirements for the 40-pound 
roof load. See the MD&P Specialty Code 8-6.1 
Basements (a), (b), and (c). n

A tip for fixing ceiling drywall cracks
This tip was passed on by a drywall finish crew. 
When they encounter cracks in the ceiling drywall 
along panel seams, they always make sure that the 
drywall has maintained its bond with the bottom of 
the rafter before making repairs — even with hairline 
cracks. If they suspect that the panel is loose, they 
tighten it before painting or patching. This ensures 
that the cracks do not reappear. It entails a little more 
work, but eliminates callbacks. n
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